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May 26, 2011
From: Escala, Rosalyne A., CSC(SW)

Jim,

Good day to you. | just want to say thank you for stopping by O’KANE
to show us how great Renu All Purpose Kleen is. | wish this product was
available 13 years ago when | was a young MSSR cleaning the grill
everyday; | could have been the happiest person ever.

This is by far the best cleaning materials I’ve ever seen. It will not only save the Navy money, but also save us
space as well. 1t’s the REAL ‘all purpose cleaner’, one product with many purposes. It does what its name says,
RENU — it will ‘renew’ all dirty or old galley equipment, Gaylord hoods, ovens, grills, fryers and floors once used to
clean.

Once again, Mahalo!
V/r,
CSC (SW) R. Escala

SUPPLY DEPT/S-2 LCPO
USS O’KANE (DDG-77)

May 25, 2009
From: Grimes, Stephen CS2

Mar. James Garcia,
Coast Products, Inc.

Thanks for the samples. We have put them to good use on the Lake Erie.
My galley watch captains love the METAL KLEEN for the grills. And, I like
that the use of it will the ALL PURPOSE KLEEN can be used for different jobs. The last grill cleaner | used was only
for the grill, and very toxic! With the METAL KLEEN | had my FSA’s clean all the lime off our sullery machine and it
looks better then it has in a long time. Also the ALL PURPOSE KLEEN is something | have been looking for, for some
time. It takes the place of 3 different cleaners that we currently use. so it saves a lot of space in my storeroom

and it works great in the galley grease interceptor hoods. If we have an all purpose cleaner like this for the galley
hoods that we can use on the floors and other surfaces it would help me out as work center supervisor. On of

the hits we get from 3M is not having the right cleaner for the grease interceptor hood. If we had one cleaner for
most all of our jobs than | can always have the right one on hand.

Thanks for helping me out with this and | would like to talk to you some more about helping organize my
storeroom with dispensers for the cleaners. With your help | think | can get my storeroom compact for a
submarine but be able to supply the Lake Erie.

Thanks,

V/R CS2 Grimes, Stephen (SS, SW)
USS Lake Erie CG-70
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August 28, 2009
From: SUPPO (LCDR Hickman)

Mr. James Garcia,
Coast Products Inc.

RENU ALL PURPOSE KLEEN

| was very impressed on the ALL PURPOSE KLEEN product that you brought by two days ago. We were able to test
the product in the galley and as you were saying it did clean the Gaylord system. It worked outstanding on the
floors and in the grout my whole galley looks more alive. This surely helps my sailors jobs work with ease! AGAIN,
thank you for taking the time and visiting use during the time for us to go on deployment. You believed in your
products and | know it is hard to talk to us. Thank you and we on the USS HOPPER appreciate your hard work and
dedication in keeping this war fighter in tip-top condition. | would definitely recommend this product for military
use if you have not already have it on the GSA shelves! We need this product in the fleet.

V/R

SUPPO

USS HOPPER DDG-70
LCDR Hickman

October 11, 2006
From: Arnel C. Gonzalvo CSC

To: Coast Products, Inc.

Hello Jim,

Here is my assessment of the following cleaning products. My crew and |
are impressed by the cleaning power of the RENU ALL PURPOSE KLEEN Cleaner/Degreaser and RENU METAL
KLEEN especially the results on the grill and we will definitely order this product. The same for the ORANGE
MUSCLE PLUS. It proves to be an effective general purpose cleaning item. We are also considering of using this
instead of the usual Simple Green. The COAST FOOD SERVICE SANITIZER, although we did not see the visual
effect, we believe could also help in maintaining my galley equipment sanitized (I hope this really works). We will
be ordering this product also. | also like the results from your stainless steel cleaner THE PROTECTOR, and will be
using this product to maintain my stainless steel bulkheads (wall). The BACTERIAL DIGISTANT definitely helped in
cleaning my tras room and will be ordering this product too.

For the GP WASHROOM CLEANER and the HIGH SPEED NEUTRAL CLEANER, | have to wait till next week for CS1
Cordero to com back from leave. he was the one who uses the product and | will have to get his feedback. Seems
like | can use the GP WASHROOM CLEANER (at least for our purpose). Hope this helps. | will be contacting GSA
here tomorrow to see if they carry these products.

One more thing, what is the NSN for the grill pads and squeegees? I'd like to carry tem too. Also, lhave talked to
the 3 other ships here and they are very much interested in the products too. | am drafting a form to give them to
make it easy for them to order. They will deploy in about 6 monts so timing is good.

Chief Gonzalvo
USS MOMSEN DDG 92
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May 23, 2011
From: Del Rosario, Jesus CSC(SW)

Dear Mr. Garcia,

| would like to say thank you for visiting USS Port Royal CG73 and
introducing your new product “RE-NU ALL PURPOSE KLEEN”. The non-toxic
biodegradable all purpose cleaner/degreaser is very effective in cleaning
tough grease on the grills, Gaylord hoods and especially the ovens. It works like magic in removing burnt food in
the oven and the out come is so amazing that it looks like brand new on any food service equipment. Using the
new product “RE-NU ALL PURPOSE KLEEN” is highly recommended to any food service equipment.

Actually, we can’t wait for this product to be available in GSA so we can get some for our future and daily use.
Thank you very much for making it easier to all Culinary Specialist in cleaning and maintaining our equipment.
ALOHA and MAHALO to your team!

Very Respectfully,

CSC(SW) J. Del Rosario
Food Service LCPO; USS Port Royal (CG-73)

FROM: GEORGE W DIXON
06-24-08

TO: COAST PRODUCTS INC
SUBJ: RENU ALL PURPOSE KLEEN

Mr. Jim Garcia
| am pleased to inform you that the product All Purpose Kleen that you brought by our ship is superb. | was
able to use this product in multiple areas of our food Service Spaces. It cleaned our grease inceptor
Ventilation Hoods, all Counter Tops and the Flooring never looked cleaner. | greatly appreciate you introducing
this product to us. | hope this product becomes available in the future through GSA government purchase
program.

Thank you again, For a great Product

Sincerely,

CSC (SW) G.W. DIXON

SUPPLY DEPARTMENT LCPO
LEADING CULINARY SPECIALIST
USS REUBEN JAMES (FFG-57)

FPO AP 96669-1511 808-474-2087
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FROM: PASANA, RAUL S CSC (SW) (RSL S2 DIV)
12-08-10

Mr. James Garcia
Coast Products INC

Sir,
Thank you very much for the cleaning solution “KLEEN”. It works really good and does not give out a lot of suds
when we put it on the Gaylord system and also works on any of our stainless surfaces. We buy our supply
through GSA and will surely buy this next time we go there. Again Thank You very much!

V/R
CSC (SW) PASANA
USS RUSSELL DDG 59

FROM : STORE DIVISION, USS HAWAII (SSN-776)
TO: COAST PRODUCTS INC

SUBJ: RENU ALL PURPOSE KLEEN

We used the Coast products All Purpose Kleen to degrease our galley range guard on a trial basis. It
performed very well at cleaning the grease out of the spray nozzles and filter element. This is very effective
and safe for use in our galley for cleaning the ovens, floors, grills and deep fat fryer as well. All appropriate
MSDS sheets were provided and they fully disclosed all the required information. Thank you very much
allowing us to try it out!

"?i(c (SS), USN
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FROM: CS1 JAMES A BRYANT
09-11-08

TO: COAST PRODUCTS INC
SUBJ: GREASE INCEPTOR GAYLORD HOOD CLEANING

Ease of inceptor Gaylord hood cleaning

This email is to give you support in approving the All Purpose Kleen. This is a great product which | use not just
for hoods but on the grills to. It is non-toxic which is great for submarines. Biodegradable and | use it to clean
the deep fat fryer. We had to break it down for use on a small submarine scale. But that’sit. | recommend this
for submarine and all ships.......Hope to see it in the system soon.

C51 JAMES A, BRYANT
USS CHEYENNE (SSN 773)

From: Chief Engineer USNS Mendonca
11/18/10

To: Coast Products, Inc.

Hey Jim,
My apologies for taking so long. We're in lay-up at present and most
of my crew that was on board in Pearl are now gone. It's been crazy busy... what's new with ships.

» The guys used the EnviroKlean on the machinery space decks and said it worked well, on par with the Drew products
we've been using, and to date we've not noted any difficulties processing waters (collected in our bilge system)
through our OWS5.

« We treated one of our bilge pockets (that our shop wash sink drains too) with the Liquid Life Forms Bacterial Digestant.
As you may remember, we had an issue with a scum film on, and odor coming from this bilge pocket. I'm happy to say
the film and odor, both appeared to clear up within a week of treatment with your product. Once again, no OWS
problems have been noted.

» The galley crew have been using your products and their overall review has been positive. Apparently the stainless
cleaner and surface disinfectant have worked very well in comparison to the products they had been using.

Thanks again for allowing us to test your products. Best wishes for success in getting your line of cleaners approved and
into the supply contract chain.

Brgs, Sandy

C.R.Cameron Jr.

Cheng USNS Mendonca T-AKR 303
360-476-2862
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From: "Villanueva, Glenn M., Civilian"

To: "Coast Products Inc." <coastproducts.inc@hawaiiantel.net>
Sent: Sunday, September 26, 2010 5:51 PM

Subject: RE: Status on test samples given @ Pearl Harbor

Good Evening James,

Nice to hear from you, I'm about to drop you 'till your email pump up into my screen

Yes, we purchase the product to GSA before ship departed the following day and we use and it
works really 2x good especially the oven griddle. Demo was conducted to all my Cooks and Supply
Utility for proper use

Will order again and will support your business

Thank you very much for support here at the Fleet

Regards,

Glenn Villanueva,

Chief Steward

USNS CHARLES DREW (T-AKE 10)

FROM : WILLIAM 1 SORG Il CIV NSWCCD PHILADELPHIA, 9210
08-22-09

TO: COAST PRODUCTS INC.
SUBJ: RENU ALL PURPOSE KLEEN NSN # 6850-01-434-4426

The SPMIG stands for Standard PMS Material Identification Guide. On the PMS MCR’s (Maintenance Requirement Cards)
a SPMIG number is given for all materials and tools required. For the daily cleaning and checking the detergent tank, the
SPMIG listed 13014, This has been updated to include your product. Ships can access the SPMIG to get a list of all
approved products.

The below MIPs (Maintenance Index Page) which include an MRC to clean the hood and check the tank:
5121/002-FOR SSN 21-23, SSN 774-780

5121/004-FOR CGs, DDGs, FFGs, LCC, LHAs, LHDs, LPDs, LSDs, MCMs, MHCs, WHEC719-26

(COAST GUARD)

5121/005-PCs

5121/016-55N-688 CLASS

5121/065-CVNs

William Sorg PE

NAVAL SURFACE WARFARE CENTER-CARDEROCK DIVISION, CODE 9210
PHILADELPHIA NAVAL BUSINESS CENTER

5001 SOUTH BROAD STREET PHILADELPHIA, PA 19112-1403

VOICE : 215-897-7215 FAX: 215-897-7235
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Ships Hazardous

i X
]

Allowed on Board: A Special Matl. Ident.

SHML FSC: 6850 Code:
SHML NIIN: 014344426 SHML Unit Of Issue: BX
Obsolete NSN: Unit Of Measure: 4-1 GL CO
Replaced by NSN: Quantity Per Unit 1
Nomenclature: CLEANING Package:

COMPOUND,SOLVENT Shelf Life: 0
COG: 9B Shelf Life Action Code: 00
Acquisition Advice H Type Of Storage: B
Code: Specification: GRILL KLEEN
Special Matl. Content 5 DEGREASER
Code: SPMIG: 13014
Remarks:

Naval Supply Systems Command, 5450 Carlisle Pike, Mechanicsburg, PA
Customer Service: 1-866-817-3130 or 215-697-2626/DSN 442-2626

Customer Service: 1-877-418-6824 Available 24/7 for requisition status
(When submitting email to GDSC enter NLL on Subject line.)
gdsc@navy.mil
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From: Senior Chief Melendez
03/21/2011

To: Coast Products, Inc.

Mr. James Garcia,

I would like to express my sincere thanks for the samples provided by your company. We have found the products to be
excellent and of great use. It has made it simple and quicker to clean our griddles. We will definitely be using your
products in the near future.

Thank you

V/R

FSCS Cristian A. Melendez
USCGC MIDGETT (WHEC-726)
SEATTLE, WA

From: FS1 Marty R. Scott
04/04/2011

To: Coast Products, Inc.

Mr. Garcia,
I want to thank you for bringing us the products that you carry.

The All Purpose Kleen was amazing!!!! This is a multi purpose cleaner that we use on a daily basis; we use it to clean our
Gaylord hood system, and to clean our stainless steel counter tops, and griddle. This had made the cleaning of the range
hood and stainless steel counter tops, and the griddle a breeze. | am glad that GSA now carries these products forus to
purchase.

Thank you again for such a great product

FS1 Marty R. Scott

Food Service Office USCGC RUSH (WHEC-723}
Honolulu HI
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GPEr. T PR

April 13, 2011 S A

Mr. James Garcia \ -n_uL:—'"'
Coast Products INC.

| was very impressed on the RE-NU GRILL CLEAN KIT! It includes ALL Purpose Kleen, Metal Kleen, Trigger Spray

Bottle, Grill Pad w handle and Squeegee. The results on the grills were amazing! RE-NU product is a multipurpose
biodegradable cleaner that is used to clean all appliances besides the grill, Gaylord hood system, ovens, fryers, and all
other metal surfaces. Re-Nu products are very effective and safe which comes with Material Safety Data Sheets(MSDS)
and disclosed all the required information. This product makes Soldiers job easier. | would definitely recommend this
product for all U.S. military dining facilities. You can purchase RE-NU products at your local GSA. Mr. Garcia thanks for
providing us with the samples and information on RE- NU.

V/r

MAURICE HALL

SFC, USA

Senior Food Management NCO

1st Special Forces Group (Airborne) Fort Lewis , Washington

April 7, 2011

Mr. James Garcia
Coast Products INC.

Thanks for all the samples you provided to us at the 25th Aviation Brigade Dining Facility. | have special emphasis on
the metal kleen, all purpose kleen, and the orange muscle plus we instantly saw an improvement. It is very important
to the food service industry to be able use cleaning products that is non-toxic in our daily operations. | appreciate the
fact that you were able to provide us the samples and information on how to obtain it at the GSA. | don’t know if we’ve
sampled all of your products but the products we did sample was a go. Your products should be used on all facilities it
will save time and money and many ways. When the last of the samples were used the Soldiers were very disappointed.
If food service facilities don’t have these products, they are missing out on some good products. | will recommend
these products to all military facilities.

Thank you very much Mr. Garcia for giving your time to help us with the samples. You came to us on a much needed
time. | appreciate your expertise and your professional attitude you displayed while showing us your products. If you
have any more samples we are here to try them.

V/r,
NATHANIEL BARTHELL
SFC, USA

Dining Facility Manager
25th Aviation Brigade, Wheeler AFB, Honolulu, Hawaii
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